
User Agreement 
 

I (hereinafter referred to as “I” and/or “User”) agree to the terms of 

this User Agreement and, by using the website: polypro.com.ua 

(hereinafter referred to as the “Website”, “Online Platform”) and/or other 

services, when ordering, corresponding, telephone conversations, leaving 

reviews, etc., I agree to the processing and protection of my personal data, 

as a User, in the amount, manner, and according to the purpose of 

processing in accordance with the Regulation on the processing of 

personal data. (hereinafter referred to as the “Regulation” and/or 

“Regulation on the processing and protection of personal data”). 

 

Personal data 

What information do we collect 
 

On the Online Platform, when you place orders, research or 

otherwise interact with us, we collect both personal information and 

general data. 

Personal information concerns an individual user and is processed 

in the manner, within the limits, and for the purposes specified in the 

Regulation. We do not require registration or provision of such 

information to view our platform and gain access to its content. 

In order to place an order for goods/services, participate in 

promotions, research or otherwise interact with us, you must carefully 

read your rights and obligations regarding the processing of personal data 

specified in Art. 8 of the Law of Ukraine "On the Protection of Personal 

Data" and the Regulation, carefully read this User Agreement and the 

Regulation, and express your full consent to their terms. 

If you do not agree with any of the terms of this User Agreement 

and the Regulation on the processing and protection of personal data, 

please do not provide personal information (personal data). 

 

Why do we process personal data 
 

The term "personal data" is used in the meaning defined by the Law 

of Ukraine "On the Protection of Personal Data" and constitutes a set of 

information on use, which are defined in the Regulation. 



We can process your personal data for the purposes and purposes 

specified in the Regulation. In this case, one or more purposes may be 

applied simultaneously. 

We act in accordance with this User Agreement, on the basis of the 

Regulation on the processing and protection of personal data and on the 

basis of the current legislation of Ukraine. We have the right to store 

Personal Data for as long as necessary to achieve the purposes specified 

in this User Agreement and the Regulation. 

 

How we collect information 
 

The purposes, purposes of processing personal data, as well as other 

conditions for processing personal data are defined in the Regulation. 

Personal information, as we noted above, comes directly from you 

and from your information. When you place an order for a product, we 

collect the information you provide in order to process the order and 

deliver it to you. When you send us an e-mail, we save the e-mail address 

you provide in order to be able to respond, etc. 

We also constantly collect general information when you visit our 

platform. The process of collecting such data occurs using cookie 

technology, as explained below. 

 

Cookies 
 

Like many other companies, we use cookie technology on our 

Online Platform and beyond. Cookies are pieces of information that the 

Online Platform transfers to the consumer's (User's) hard drive to store 

information related to the Online Platform. This technology expands your 

ability to use the Internet, saving your priorities when browsing a 

particular site. Cookie technology does not contain personal information 

and cannot in any way configure your system or read information from 

your hard drive. 

When you browse our Online Platform, we may place cookies on 

your computer. These temporary cookies are used to count the number of 

visits to our platform. They are deleted when you exit your browser. 

Persistent cookies may be stored on your computer by your browser. 

When you register, this type of cookie tells you whether this is your first 

visit to us or whether you have visited our Online Platform before. 



Cookies do not contain personal data and can be blocked by you at any 

time. Cookies do not receive personal information about you or provide 

us with your contact information, and they do not receive any information 

from your computer. We use cookies to determine the characteristics of 

the Online Platform and the offers that you like most in order to provide 

you with more information that interests you. Cookies ensure security 

support and their execution. Cookies also allow you to track violations of 

the User Agreement by visitors or devices. Cookies help to estimate the 

number and frequency of requests, as well as to identify and block visitors 

or devices that are trying to perform bulk downloads of information from 

the Online Platform. The "help" shortcut on the toolbar of most browsers 

will tell you how to prevent your browser from accepting new cookies, 

how to receive messages from your browser that you have received new 

cookies, or how to disable cookies. Remember that cookies allow you to 

take full advantage of all the features of the online platform, and we 

recommend that you leave them enabled. 

 

Prices and availability of goods 
 

The description of goods posted on the Online platform, including 

prices indicated on the Online platform and information on the availability 

of goods, may change. The order amount may change depending on the 

price, quantity of the product range available from the seller on the date 

of shipment. The final cost of the goods is indicated in the settlement and 

/ or shipping documents provided to the buyer (or his representative) upon 

receipt of the order. In the event of unavailability of the goods, the seller 

may unilaterally cancel the order. 

Disclosure and transfer of data 

Information on the conditions for disclosing personal data to third 

parties is contained in the Regulation. 


